January 27, 2009

To Whom It May Concern:

| received a statement from People Gas in the amount of $876.49, for gas supposedly used at my property located
at 11826 South Yale Ave. My tenant lived in the property for about 2yrs and moved out in April, 2008. She
canceled her account with Peoples Gas. when Mrs. Henderson moved, she took her Stove, Refrigerator, Washer
Machine and Dyer. The Furnace was turn off, | had no reason to keep it on, because no one lived in the house. |
contacted People Gas for a complete explanation for this ridiculous amount. | was told | should have called the
office to inform them that nobody lived in the house. | told the customer service person, | was not aware of any
such policy and this statement is incorrect. | asked the customer service person to investigate this bill and she said

she would. People Gas sent me a letter to inform me they investigated the complaint and the bill was correct.

This bill is not correct and | am protesting it. Nobody lived in this house for 5 months and it was the spring and
summer months. This bill sound like the winter and fall months. | believe People Gas did not read the meter, they
gave me estimated bill. This couldn’t be true. People Gas attached this bill to my residence account, which is not

right.

Enclosed is 5 copies of the People Gas statements in question, please contact me if you have any question at (773)

995-7995 Home or (773) 851-0217 my cell. Thank you for your help.

S Aigw
Gregory B. Hart . /

"OFFICIAL SEAL™
DIANNE TURNER
NOTARY PUBLIC, STATE OF ILLINGIS
MY COMMISSION EXPIRES 2/26/2012




PE®PLES GAS. NI

NATURAL GAS DELIVERY /(g,w %ww.peoplesgasdelivery.com
M\ ay T
&\[ I R
Bill Date Account Number |Payment Due Datd Amount Due
05/20/2008 |4 5000 5094 9099 06/11/2008 $238.98
Name Gregory B Hart
Service Address 17826 § Yale Ave
Chicago /L 60628-6022
Service Classification Rate 1 - Small Residential Scrvice - Healing
Delivery Charge
Custormer Charge $r1.7
First 50 Therms 333606 x 36.00Fherms = $11.76
Over 5Q Therms £ 10580 x P12 60Thenms = $r1.91
534.84
Gas Charge $1.23130x 141.60Therms = §181.74 X
Efficiency Program £0.30
Environmental Charge $.03080x 147,60 Therms = $4.55
Volume Balancing Adj - $5.02750% 147.60Thenms = -$412
Taxes
Chicago Municipal Tax $217.31x 8.24 % = $17.91
State Tax $217.31x 0.10 % = $0.22
State Gas Revenue Tax $.024x% 147.60Therrns = $3.64
$21.67
Total Currenl Charges $238.98 fa
AMOUNT DUE
Messages

Piease note two new iterms may appear on your bilf this month; Volume Balancing Adj.
and the Efficiency Prograrm, Information is available at peoplesgasdelivery.com.

To pay vour gas bill by credit card, calf 1-B66-295-0086. A comrvenience
fee will apply.

Duplicate Bill

Please Pay By 06/11/2008 $238.98
PE®PLES GAS. ACCOUNT NUMBER: 4 5000 5094 9099

Please write your account number on vour check.

Amount Due Armount Enclosed
$238.98
_ #BWNNWSED  *+CAR-RT SORT **C037
#3010307956 1#
—_— GREGORY B HART Yes, [ would like to pledyge ore dolfar per month to the
R 11826 S YALE AVE Share the Warmth fund which helps fow-income customers pey energy bills.
[ CHICAGO il 60628-6022 ! have added one dolfar to my payment. Check this box - >

PEOPLES GAS
CHICAGQ L 60687-0007




PGREED

Definition of Terms
Customer {izssification

Rate 1, Small Residential Service -

ble 0 any residential customar who
resaives sarvica trough 2 singls meter for
ong o brvo dwalling units.

ﬁat@ 2 Generaé Sewgtza Avaltabls o
i ad indushial

Usane

Tynes of Meter Readings:

Actual -~ Realing taken by the company.
b ¥

Cuslomer
customer.

sading iaken by the

Prassure Correction Factor — A facior
usad to compute the quantiy of gas

whan it is delivared 3t higher than nonsal

DIBESUIES.
BTU Factor (British Thermal Upitl -

& {astor used to conver! measwred gas
velumas into the heating valve of the gas.

the volume
o by e BTU Faclor,

Therms -~ For billing surpases,

of 035 used multip!

Charpes

providing service m ¢
wnchides chages :
that funds ansrny assisiante and mnawahis
BREMGY Qranis.

Selivery Charge -~ A f pays for
costs of delivering gas Lo cuslomers.

Eéf u;ency Program Chargs ~ A charge
that pays for the costs refated 10 energy
ALY pISgrams,

Eewiranmental Charge - A charg
hat pays for the cleanug from past
m ol gas operalions.

a5 Charge — A charg

the cost of gas supplie
customers.

e tal pays for
5 purchasad for

Yolume Balancing Adiusiment — A
charge or credit that stabilizes the revenue
collecled through the disinibution charge.

Ageregation Balancing Uharge - A
harge el ks assessed o Choloes For You
cusiomens fe pay for gas refated slorage
FADENSEE,

Sazes

Chicage Municipal Tax - Imposed by i
City of Chicano on cureni charges hefore
fuyes,

Chicago Gos Use Tax -
Cliy ¢f Chisage, on g pe
gas Fatis purchased fro W
supgdier and is not subiect o the Chizage
RMunicipal Tax,

State Tax {Hinols Gross Revenue Tax) -
Margiated by the Slate of lHinols to fund the
i

e Compnission,

md?e Ciag Revezme ?&x

Siate Gag Use Tax -1
of incis, ana par
i nurchased from
a1 ol subjgct o

i wg
w Gas Revenue “fax.

Service Chargss

Service Astivation Charge - Forindiaing
gas servien.

Recannection Charge - Fof re0
gag service what IUhas heen di

HARECHNG
condinued,

s nc’
w 15% o
ance is applied o 1

Late Payment Charge - Fo
received by the Payment Due
the unpaid &

Bavment Ontlans and Plang

next bai!,

Credlt Card Paymends - Cal 1-868-295-0066.
A transaclion fes will apply.

Elecirondo Check Paymenis by Phone -
Cail 1-565-285.0085 A hangaction |

£ Payments - You may pay your bl
oriing at peoplesgasdelivery.com

Budgst Payment Blan - Dhvides the
tokal bl throughout e year Bills may

st flusluate. Tre Company pays interest
mordhly on any average sally o
halanos atthe annusl raie sat by the Hinois

Commerss Dommissin,

Automatic Pavment Plan - De
pavinents from a checking o savings
Gonount,

Cradit Reporting
i "r—*zf‘t DUFGHUS.
& and bills

Financiel Assizlance

Share the Warmih - Provides rra‘-"“ £

sistance granls o eligibis
customers. Call the Salvation Army &
§-P T3 72500

Low Income Home Energy Assistance
Program (LIHEAP] - Provides heating
assistance grants to sligile customers. Call
CEDA s 1-B00-571-CEDA.

Safely Warnings

i proplesgasdelivery.com By more
safely information.

Flex Connactors ~ Bep e any unongied
brass flexibis connecion newsr
stainiass stesl gr olasiic soated brass
connectors to prevent poasibls fire,
expiosion and deain.

pary

Call Before You Dig - Siridng

smtural gas lines can cause gas ks .
fires and expiosions. Call DIGGER at

1-312-744-7000 4 +3 hefore
frave lines marked.

Definicién de términos
Giasifioacion de clienles

Tigo 1, Servisle g:@ra petisehias reskisncias

Tipos de ipctura del medidorn

Rea - L3 leciura es realizada por la oomp:

CHante - La lecturs es realizada por o ofie

Estamada - s delermeng segun un
(it;! [T 8 GO

frones de us

Fagtor de correccién de la oresion - Un

; HEEUVRAT fm cartided ga gas
Cuanda s SUminislia 4 presiones Bor encima
de o normal.

Fastor BIY ii?zs?mh Thprmai Umt} —Un
u"ﬁ:i\, SHAD

\(‘ \:al.x 25 rle

Caraes

{Zarga ué =er=te Un R Ga0 Me

argia y energid

Cargo de suministre - Un carge que paga

watns de suministe de 9as a los clientes

Sargo del peograma de eficiencia de
energia -

e Daga s sostos

Ajuste por aqu;iahrm de voiumen - g
o Criditn o hibiza e rente oo :59‘3

traves dei cargo de distibucitn.

Ca”ge por equ:!lbzm de agr&ga{iu L’? CATGD

impuesios

lmpuszste mumsapai de Lhi t:agﬁ Requernso

Impuesto de use do gas de Chicago -
: 2 Cudad de Chicago, en hase
que 85 Camprano

Impuesic a la ranta de gas sstatal
Orenatio nor el Estady de fllindls, ya sea al
5% de lps cargos acluales antes da impuastas
o 2 4 centavos oof lermsa. Io qua sBa menorn

Cargos de servigio

Qergw da activacicn del servicio - 58 colva
sar gl senviclo de gas

ﬁarg;& de rescm&x 0 - o recanectar &
3 Terrurmpico,

Ce! 5 zieo

Dnciones v planes de pagn

me &l
g erifa

Pagos won ta;jeea de cred jH

Pagos felefénicos con chegque electronicn
~ tlame al 1-866-295-G086. Se deberd pagar
una @Arifa por Fansaccion,

Pagos E-bill
finea ingrasand

Fuste page su Bt an
o @ proplesgasdelivery.com

Flan de pagoe presupuestade - Divide of okl
o] =a 13““&5.5% a0 largn del afio. Las fachuas

»mmszu e (,o’nerr:f h

Plan de aago sutomatics -~ Deduze pagos de
una cuenia de cheques o 48 ahorros,

Informes de oradito - Reporta

Asistencia financiers

Share the Warmth [Comparta of calor -
Este programe orovee subsitios en canlidades
uivaie' Hes raf tenoia en el pego

e85 Gue relnan
Salvation Army at

0% ’eqm |tc;
TR 100

Lo §nmme Ht}me Energy .ﬁssisﬁan»e

N a,_uﬁ elinan o5 requ;
1-800-F71-CEDA,

B
e
fe sl

Advertencias ge sequridad

e peoplsgasdelivery.com para oblerer
reas nformaciin sobre sequridad,

Conboiores Hexibles — Re o6 10005
iog conectones S de bionce sin
reoubrirnienio con iy
de acern moxidakie ¢
con plastico ara eviiar
explosiones v mueries.

Henixide de carbono (C0] -
aotesior do OOy cambie las bateriag dos

o Bl 3A0,

ijame antes de sxeavar - Golpesr Wberias
subterrdness ¢ | rIsle CRUEA!
fugns 46 | Gas. incengdios y expinsiones. Lame g

DHGGER & 142 i 48 horas g8
g¥Enavar para gue se le sehaficen as ubarias,




PE®PLES GAS.

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
(«1 (SN S *\ LN
Bilf Date Account Number |Payment Due Datd  Amount Due
06/19/2008 |4 5000 5094 9099 07/11/2008 5453.19
Name Gregory B Hart
Service Adtress 71826 S Yale Ave

Chicago Il 60628-6022
Service Classification Rate 1 - Small Residential Service - Healing

Activity Since Last Bill

Previaus Balance $238.98
Balance $238.98
Delivery Charge
Customer Charge 37153948
First 5G Thermns $.33606 x S50.00Themms = $716.80
Qver 50 Therms 5. 70580 x 78.36Therms = $7.97
$40.72
Gas Charge $1.22820x 125.36 Therms = $154.09
Efficiency Program 50.45
Environmental Charge $.03040x 125.36 Therms = 53.871
Volume Balancing Adj - $.03285x 126.36 Therms = - 5412
Taxes
Chicago Murnicipal Tax $784.95x 824 % = $716.06
State Tax $184.95x 610 % = $0.19
State Gas Revenue Tax $.024x% 125.36Therms = £3.071
$18.25
Total Curvent Charges $214.21 oo
AMOUNT DUE $§453.49 | L
Messages '

At the time of this statement, your account was past due. Please pay $463.19
today. Continual late payments can result it a negative credit rating, deposit
requests and even disconnection of service.

Flex your safety muscles and leam important information sbout flexible connectors in
this manth s issue of Energize.

L] a
Te pay your gas bilt by credit card, call 1-866-295-00886. A convenience D u p I I Cate B I I I

fee will appfy.

Please Pa;/ $453.19
PE®PLES GAS. ACCOUNT NUMBER: 4 5000 5094 9099 Late After 07/11/2008 $459.89
FPlease write your account number on your check.
Amount Dueg Amount Enclosed
$453.79
—_— #BWNNWSD **CAR-RT SORT **C037
#3072330267#
GREGORY B HART Yes, | would fike to pledge one dollar per month to the
11826 S YALE AVE Share the Wannth fund which helps low-income customers pay energy bills.
CHICAGO /L 60628-6022 1 have added ane dolfar to my payment. Cheek this box - >

PEQFLES GAS
CHICAGO I 680687-Q001




260

g

Definition of Terms
Customer Classification

Rate 1, Small Residential Service -

0 any residential custornes who
sarvion through a singie meter for
ong or fwo dwalling uniis,

Qat{: 2, Gnﬁerai Servigs - Availabls o
| commencial and indusirial

amic .

Usage

Types of Heter Readings:

Actual - Reading iaken by the company

Customer - Reading laken by e
custormer.

Estimate
compan

Prassure Correction Factor - Afactor
vsed to compules e quantity of oas
when 1is defivered at bigher than normal

HESSUeS,

BTU Fac%@r {British ??za’mai Unitj -

Tharms -~ For
of gas used mig

harnes

Lustomer Chargs - A fxed monthly charge
that pays for sems of the fixec costs for
nroviding service 1o custorners. This charge
chides charges fry State of Binels
funds energy 2 noe and renewabile
GRENgY granis

Balivery Charge
cosis of del H

Efticiency Program Chargs - A
that pays for the costs relgled o
effciancy programs

Envhronmanial Charge -4
it pays Tor the uingzmp 1’?“‘ s
manfaciun 3

Gas Charge - Ad
e cost of gas s
cusiormers,
Yolume Balancing Adiustment - A
chargs or cradit that stabilizes the revenus
collecied frough the dstibution chargs,

.&ggmgai bl @a%:«mcm{s {Zmzfg& A

aat Tax - Imposed by the
£,

rent sharges before

Qmmm%ﬁ Lsa Tax -~ Imposed b} ihe

State Gan Bevenus Lx
he Slale of Binols
rharges ‘“n? © fanes of
whichever is low

State Gas Use Tex - Imposed by the St
of iinois. on & par therm basig, on gas ha
ig purchased fram ternative supplier

and is not subjsct 1o e Gos Revenue Tax,

o

Sorvics Charges

Service Activallon Charge - Far e

iating

Heconnsction Charge - Forre
05 SBMVIoT Whon it e hasn

eciing

Late Payment Charge ~ For na
racgived by the Payment Dus Dale. 1.5
He unpaic balanes 5 appled W the newl bill,

Favment Dptions and Plans

Credi Card Payments —~ Call 1-865-205-0088.
A transaction fee will apply.

Elgctronic Cheok Payments by Phons -
Cali +-85C-2905-0088. A ransaction fee will
apoly.

E-Ldl Payrments — You may say your bl
anrtne at peaplesgasdelivery.com.

- Dbvdes the

Bﬂdge% Payment ?;aﬁ
i . Bills msy

‘etai b throug! ;
still tuchuate, The Co
morniy on any
batance a1 the a
Commerce Comiseinn,

Automatic Payment Plan - Deduct
ais from a checking or sevings

Financial Asgiztance

Shar& the é&m'h Provide

Law income Home Energy Assislance
Program (LIREAP) - Provides heating
assilance grents to efigitie customers. Call
CEDA al 1-800-271-CEDA,

Safehy Warninas

Yisit peoplesgasdelivery.com for more
salely inform

Flex Connectess - Heplao
trass Aeable connesl
stainless sieed

connactrs o pra,
explosion and deg

& any unciatod
1h rewer

h 1aii GO

os i s

Birg r:,sfa:m L

Gefinicion de términos
Clasificacion de clientes

,:o 1, tsemam para peGueiias res;denma'a

G e

% G

ki) S“"Vlf's(" E *'r‘f S

nay \c\ patrones de usu previos

Fartor dc correction de la presién - Un
» canlitiad de gas
A A PIESIONes pOr envima

ciando
e o ﬂum‘,dé.

’Y&rw 3% - Para propdu
de a8 usady my

28 ts asisigncia de enargia ¥ ane

Uaigo de suministo ~ Un e
costos do suministro de gas a 3

Cargo dof programa de oficiencia de

srargla - Un CATGn Gud Dags 108 cosios
snaddos oo
rvACHE g8 o

Largo memseamﬁseni@ -~ LI LRG0 (LS pags
ca la implers fabricado por antguas
SKINES 08 a5,

alet

L catno sue paga el coslo
acas par ios

{argo de gas -
58 108 St g Las Lomp!

Aluste por eqm;cbz’so de velumen - Un cargo
oue estabiizs i3 enla corada A
Havhs el cargo da diskibucin,

CArGh
Carga por athhrzo de agrmaﬁ{; Ur* GG

Qaf‘ﬁ’ ios c‘a%h}s e #l
eiplives al gas.

Impussios

!m;&sﬁﬁa :ruzzacgpaé de i wscage

o D% CRMGDE

impussto sl uso gﬁe gas es%ami
;’;3? ai ;sivju Je

y i1 ezztm Gy e osta sUjelo &l
4eto & I venta da gas,

Saraos de serviclo

Carge de activecién del sarvicio -~ 52 cobra
nof iniciar dic de gas.

Sargo de veconexién - Por rseconectar &
servicio de gas cuando 8 ha nsrunpitn,

Cargs por mors - 2or pagos no recihidos
fastd la Fecha de pago. & 7.5 del salde
impage se aplica 2 ia siguients faclura,

Unpciones y planes de pago

?agas oo farjeda de arddits - Upme ol
G8-295-U08E. Se delrerd nagar uns larifa
FonSROGIGN.

Pagos elefonicos con chegue slectronice
- Liame ai 1-866-285-0088. Se deberd pagar
Afa por iransacedn.

?agm E-bill - Puade pagar su fztlura en
lines ingresandc a peoplesgasdelivary.com.

Plan da page gresupuesiaco ~ Dwvide e lowal
e fa bactura a 1o large del sfie. Las facturas
puaden flucluan La compafia paga inlpreses
mensualmanie sobre &l saldo de credin

dianio promadic 2 la fanfa anved fjade nor s
Comisidn de Comersis e is.

Plan de pago automalics - Deduca pagos de
#na cuanta de checuss o e ahores,

Infermes da erédido - HeporEmos sus pagos
o fas agendias da o . Las fackoras que
terigan mara de wids de 80 dias, asi eome
aguellas por mas de $100 con mas de 31 digs
ke moeg, podri ateciar de manera adversa su
califiraciin oreditclg

Asisiencia financiers

Sh&fé the Warnith {Qeﬁ'gam ei ooy

Advertencias de seguridad

%

o peppdesgasdetivery.cam para obtener
g informasion schi seguridag,

Conectares fexibles - Reempiace todos
los coneciores flexibles de bronce sin

reuie rByes cmor;;ws
dfe atArn i !

instaie un

Bonduide de carbone {007 -
detector de U0y cambie as balerias dos

veaes al afo,

Llame antes de exeavar — Golpasr uher
sublermaneas de gas nairal purde cousa
fegas de gas, i Hog ¥ expiosiones,
DIGGER & 5-312-744-7000 48 horas antes o
exuavar para que e ie sefalicen las lubsri

i

HAL NP RS



PE®PLES GAS.

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
Ay g s
Bill Date Account Number |Payment Due Datd  Amount Due
07/21/2008 |4 5000 5094 9099 08/12/2008 $642.21
Name Gregory B Hart
Service Address 71826 S Yale Ave

Chicago Il 60628-6022
Service Classification Rate 1 - Small Residential Service - Ieating

Aclivily Since Last Bill

Previous Balance $453.719
Late Payment Charge $6.70 [
Balance $459.89
Delivery Charge
Custonwr Cnarge - $716.35
First 50 Thenms $.33606 x £0.00Thems = $16.80
Over &0 Therms 3. 10580 % 42.00Therms = $4.44
337,19
Gus Charge $1.40430x 82.00Thenns = 5128.20 g PEE QA logts
Efficiency Program $0.46 : il Y
Environmental Charge $.0371680x 82.00Therms = $2.30
Volume Balancing Adj - $.03805% 82.0QThenms = - $3.50
Taxes
Chicaga Municipal Tax $166.24x 8.24 % = $13.70
Srate Tax $166.24x 0.10 % = 5077
State Gas Revenue Tax $.024x 22.00Therms = $2.271
$16.08
Total Current Charges $182.32 gL
AMOUNT DUE $642.21
Messages
At the time of this statement, your account was past due. Please pay $642.21
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.
Energize is now "customer connection”. Make sure you check out the new loek and
be sure to read the helpful ideas, advice and news from Peoples (Gas. D I " t B n I I
To pay your gas bill by credit card, call 1-866-295-0086. A convenience u p I Ca e I
fee will apply.
i - o Please Pa! 3642.21
PE®PLES GAS ACCOUNT NUMBER: 4 5000 5094 9092 Late After 08/12/2008 $651.72
Please write your account number on your check.
Amount Due Amount Enclosed
5642 21
N #EBWNNWSD  #+CAR-AT S0AT **C037
#3014340172#
GREGORY B HART Yes, | would like to pledge one dolfar per month to the
71826 5 YALE AVE Share the Warmth fund which heips low-income customers pay energy bills.
CHICAGC Il 60628-6022 ! have added one dollar to iy payment.  Check this box - >

PEOPLES GAS
CHICAGO L 60687-0007



http://www.peoplesgasdelivery.com

Definition of Terms
Cusiomer Clagsification

Hate 1, Small Hesklential Servicy -
Avgilabla io any residen somer who
rBoeives serice E‘flmugh & single mstsr for
cne oF fwa dwelling unils

Rate 2, General Service - Avaliabls to
ragidential, commercial and industrial
customars,

Ynage
Types of Meter Readings:
Actual ~

Reading taken by the company.
Cugtomer - Heading aksn by fhe
austonsl
Estimate - Raadi
comp
usage na

sstmated by the
any based on weather and pravious
R

Prassure Correction Fagtor - A facior
used fo compute the quantily of gas
whan it is defivarad 8t highar thar nomal
[UERH EEN

BT Factor (British Thermat Unit} -
A factor used 1o convert mensures gas
wohimes inie the heating value of the gas.

Therms - For
of ges vsad mul

ourposes, the volume

Charges

Customer Charge - Afiked 1
thiat pavs for some ol the §
providing servics fo custamsrs,
inchides charges from the Slale of inos
funds anergy ast o6 and renewabis
o Grants

i o

e that pays for

Delivery Charge - Achs
% '{c ,hSiDWé“S,

cosis of deliverin

Efficisncy Program Charge -
that pays Tor the costs refaledt

3 cimanup o o
a4 gas ooerations

manuiact

Gas Chargs ~ A charge tst pave for
e oost of gas supohes purchased for
cuslomars

Volume Balancing Adjustment - A
charge or oredit hal stablizes the revenue
ooflecied through the distibution chargs

Agoregation gaiafsmg Charge - A
: inas Far You
for gas raleted siorags

axpenses.

Tanes

Chicage Municipal Tax ~ Imposed by m«
ity of Chy on ourent charges bafore
faxes.

£

i

FN

. s‘\: 8]
ges thae
supnlier 2
Adisnining:
State Tax {liinols Gross Revenge Tax) -
iatad by e Stale of linois 10 fund the

3 Comynerce Commission,

Siate Gas Hevenus Tax - ¥a
19 Siate of Einols, ﬂsthar

rided by
ent

haver s lovarn

te Gag Use Tay -
nels, o0

imposad by the Stale
gﬁF *baffr basis,

Saryles Charges

hefore taxas of 2.4 cents per therm,

Service Activalion Charge - For inid
gas sarvice.

Reconnection Charge — For recom
gas servine when i as been discontiued.

Late Payment Charge - For paymenis nol
received by the Payment Due Dals. 1.5% of
the unpaid

Bayment Ontlons and Plane

halance is apphed to the next bifl

Credit Card Payments - Cad 1-866-205-0086.
Atransachon fee will anph

Definicion de términos
Glssificagion de clienies

Tipo 1, Servicio para pequefias residencias
- Disponible para cuginuer cienle residencisl
i reribg serieio g Iraves 46 un solo maedidor
con 500 6na 0 o8 unidades de vivienda.

Fipo 2, Servicio general - Disponible
para clientes residenciales, comerviales &
indusiriales.

Use

Tipos de lectura dal medidor:

fac 2 caivisar iz cantided da gas
\,uando 56 suminsha o presiones por entima
da o normal.

E-ill Payments - You may pay vour b
orfing at peoplesgasdelivery.com

Budqei Payma nd ?sasﬁ D ufieq he

iy average o
e meza raie set by iy

Low ingome Home Dnergy Assisiance
Program {LIHEAP} - Provides nsaing
assistance grants ko eligible customers, Call
CEDA R 1-800-5371.CEDA

Safely Warnings

1 pooptesgasdelivery.com formorz
sy ifoemation.

f:iﬁ}& mmec“nrﬁ Hania

Carbon Moroxide (07 - Install & 00
= tha hatlenes fwo times

getestar ang ohe
rer yearn

Laroos

Largo 8t

chante - Un carge
onga pare o

Drrgn de suministrs - Un CaIge 4
costos do suministrodegas ale

e

Cargo del programa de ofisiencia de

energia - Un cargo gue pags s coslos
o8 O s programas de

ds enangia.

Carge madioamblental - Un carge que pags

de 1a impieza fabr

v paga el coste
s cotaprates porlos

A esﬁf, sor eguilirio de volamen ~ Un caign
i 1z renida cobra

travph del cargo de disintu

Garge por eguliibrio de agregado -
imotesio a los olian
aagar 0% pastos de ab
{ivos al gas.

impoestos

TeE

impuesto municival de Chicago - Requeride
sorla Giudad de Chicage sobre los cargns
actuales ardey de mpussios,

impussto iﬁ% usads gasde O aagﬁ

¥ ,e»;a Rl al
uiu*,»m;ni JL C%c:zqv

Impuesto estatal fimpuesto a la renta bruta
e Hincls) - Ordenade por 2f Estado ce Hlinos
s Tmanciar 1a Doenisicn de Somario de

(mpxsaséc‘ 2 %c rantn de gas estatal -
i e Blinns,

- Ragueride

impuesic ol use de gas satatal -

Cargo da reconenitn - Por econecizsr
sardcio Ge §as cuands se ha inlerrum

Sargc par wsta - Por Fages no reub deﬁ

Ooclones ¥ planes de page

?ag@& Sok tar]esa de orédito - Liame al
1-856.295 Se debera pagar una tarfa
JEE R e T

Pagos telefonices con cheque sischrénico
—{lame al 1-466-295-G0%8. Se ashera pagar
ung tarifa por bansstaiin

Pagos E-hill - Pusde pansr suacies en
{inma ngresands & wapiesgaséeﬁveﬁmm

et afio. Las i
apEiie paga Flerese:
aldo de cradito

rifs anual fada por la
0.

5 ¢ _Las fackyas que
tehg n ors de mas de B0 cias, aui oh
as por mas de 100 con mas Has
tle mora, podran afeciar de manarg
oafificacion cred

Asistencia fnanciers

S’%a’& ihe Warmin {oomparts e ”a!t}r}
RERRLTE] eufs:«sr; 0% e cantidade

CEDA g -

Advertencias de seguridad

?c peoplesgastelivery.com pars o
nfarvacitn sobre sequndad,

Qenamm& fexibios - wamiawe Eodos
3 fenid !es s ?‘mrzob

Mondxido de carbone {C0) - Ins
detecior de $O y cambie las baterias dos
25 al afio,

Liame antes de excavar - Go:pear ubarias

[ ',xar 3 ‘Jbﬂf B

E»v’?nc ;d“
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PE®PLES GAS.

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
R:a <y Sapt
Biflf Date Account Number |Payment Due Dat Amount Due
08/20/2008 {4 5000 5094 9099 09/11/2008 $803.06
Name Gregory B Hart
Service Address 71826 5 Yale Ave

Chicago /L B0B28-6022
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previous Balence $642.21
Late Payment Charge $8.50
Ralance $651.71 g :

Delivery Charge

Custorer-Lharge - - : : - $156.95

First 50 Thenns 5.33606 x 50.00Thesns = $16.80

Over 50 Thermns 5. 108580 23.80Thenns = 52.52
$35.27

(ras Charge $1.34250x 73.80Therns = $98.08
Efficiency Program 3045
Environmental Charge $.03220x 73.80Therms = $2.38
Yolume Balancing Adj $.07180x 73.80Therms = $0.88

Taxes
Chicago Municipal Tax $138.06x 8.24 % = 51138
State Tax $138.06x 0.70 % 80.74
State Gas Revenue Tax 5.024x 73.80Thenms = $1.77
$13.23

1

Total Current Charges $151.35 P‘K ST
AMOUNT DUE $803.06 | ~

Messages

At the time of this statement, your account was past due. Please pay $803.06
today. Continuaf fate payments can reswit In a negative credit rating, deposit
requests and even disconnection of service.

August is the perfect time to prepare your home for winter. Learn more in this
manth s issue of Customer Connection or by visiting us at peaplesgasdelivery.com D I - 't B n I I
Ta pay your gas bill by credit card, calf 1-866-235-0086. A convenience u p I Ca e I
fee will apply.

) Please Pa)/ $803.06
PE®PLES GAS. ACCOUNT NUMBER: 4 5000 5094 9099 Late After 09/71/2008 38714.85
FPlease write your account nurnber on your check.
Amount Dueg Amount Enclosed
3803.06
N #EWNNWSD  +*CARRT SOAT **C037
#3016344743#
—_— GREGORY 8 HART Yes, I would like to pledge one doflar per month to the
11826 5 YALE AVE Share the Warmth fund which heips low-income customers pay energy bifls.
CHICAGO ji 60628-6022 ! have added one dollar to my pavment.  Check this box ->

PEOPLES GAS
CHICAGO IL 60687-0001




Definition of Terms
Customer Classification

Raiz 1, Bmall Besidential Service ~

Ayailable § ?
Faeaives sat
one or two dwelling Jm?'

Raiez Gmerai Sem*e »«waksabin
R

2y

cuslomers,

Usape

Tynes of Meter Readings:
Actual - Reading taken by the campany.

Gustomer - Reading laken by the
CUSIORAST,

Eotimate - Hoad
company based on weather and orev
usage pallerns,

Prasgure Corregtion Factor — A facior
used to vamput.. the quaniity of gas
when i s delivered a1 sigher than nommnsd
CrESSres

BTU Factor iBritish Thermat Unit) -
Afactor used to convert measured gas

vedunes inte ih ting vaive of the gas.

Therms - Fort
of gas used m

9 puiposes. the voiume
4 oy the BTU Factar

Charges

Cu&t&mer Charge - A fixed monthly charge
ik for aom"» of‘ fxed cosé% or

costs of de!weﬂng gas o customers,

éi?’? ~zan*’*y Pmsgfaﬁ {harge ~ & chamge

o anargy

S

fured gas cpera
Gas Charge - A chargs that ¢
the sost of gas supplies purd
cusiomers,

a0
wid for

Volume Balarcing Adiustment - A
charge o credit that stabifizes the revenue
oofieced through the diskibution charge.

Aggregat o Baimamg Charge - A

argz ihatis assesaed fo Oh
o;Js*,:Jmefs i pay for gas
SXHONSES.

Tanes

Chicags ?\ﬂmieémi Tax -4 v ine

City of Ghicago on currant charges 5 belore
laxas.
Uhicage Gas ise Tax - moosed by the

Uity of Ondvagn, on g per
gas that is purchased |
sippiizr and is not subiact to the O
Municipal Tax

agv

Htate ‘i’ax {iiémmg Gross R&vaz’sue Tax)

S‘t&ie Gas Rﬂwszue Tax - M«m-;leu by

and i5 nai M;b;m i the Gas Re

Sorvice Charmes

Reconnection Charge - For
Gas servics when i has been discon

A

the unpa

Pavmend Ontlons and Plans

Cradit Card Paymenis - Call 1-863-285-0088.
A wansachon fee witt apply.
Elsglronic Dheck Payrents hy Phong -

Cali 1-288-205-0088 A fransaciion fee will
BROW.

bl Payments -
onling 8l penglesgaﬁée ;v&ry Gom,

Hudget ?aymem ?ia?t - E‘;wces {!m

tter 5t

Credi
by the

utisie. T aCam ’E,” 3y i
average dail
””"a\ ,si A sel

DEAVITENE
sacunt.

Er"m a rhe«ckm O 38 qs

Credit Reporting - W
i vt Dlreaus
past due arj bills
31 days past due may adversaly af‘k c* Your
ekt m‘:rmd.

Finanglal Assietance

Share the Wa"mth
feating assistan
CUBKIMEYS Uall

1-773-725- 1140,

Low incoms Home Energy Assistange
Program {LIMEAP) - Provides healing

Sately Warnings

Visit propiesgasdelivery.eom for more

nosied

Fiex Donnectors - ?’én}iaw any us
hrass faxibie wlh Tiewer
legs sieel or plastic coated brass
weinrs o pravent possible firs,

slogion and doath.

Carpon Monoxids (001 - ngtall A 0
delecior and changs e batteries too imes
per yend,

Gall %efer&s Yau Dig - Siking
natral gas lines gas
firag and explosions. Cal '\iﬁuER E

1-342-T44- 7000 48 hours before wou dig fo
have lines marked.

rground

Definicidn de términos
Ciasificacién do cliantos

Tige 1, Serviclo para peguedias res:den—::éa';
onible para e

nia basada
prey 0s,

el chima v iog fp—atr@n&ab ewa

“&%ier {29 cer; ecceeﬁ de ¥a prew.zef; L

Eactor 81U (British Taermal Unig) -
factor usado para convertr (o5 voiimenes de
gag medidos al velor calirifico def ges.

cats parte dalos cos

rengvable.

{argo de surainistro - Un carge que paga
sosiog de suministio 4 gas alng

Cargo del programa de eficlenc
angrgle - Un 0argo que o
relacinnados con ks progra
consersRcan de enargla.

Carge madicambientat — Un cargo que paga
casics de @ [inpleza fabricado por enfiguas

Carge degas -

&

Ln cargs cue pegs # ol
0% O6 a8 corrprades ooy ios

de Ios sur
cligries
Ajusts por sguilibnio de volomen - Un cargs
0 vl i st cobrada a
través del cargo de distibueidn,

Largo por eguilibeic de 35?@&3::(} Un cargo
wnpuesto & oy clientas de ¢
ara pagar s gastos de ale
refatives al gas.

Jacenamisrio

impuasies

Empa asée mamm;}as de Chigags - Requando
a0 SODIE 108 Caigos
HIESINS

ide Chicage, en bag
s sohre g Q85 gL CHTIOEAGS
: a0 estd sujeio gl

:c; v,

sarans de s2rvicin

Sarpn de activasion del serviclo - Se cobrg

nof inickar el 58

i1

i U7 gAs.

Cargo de raconnxion - Por réconss

servicie de gas cuando se he inlerumpido,

Ga:go sor mora - Por pegos no recibidos

go. Bl 1.5% def salde
uienig facturg

Upciones v planes de pago

Pagos con tarists de orddite ~ Lleme &l
LARR-795-0036. Se deberd pagar ung lanls
per rangaccin.

Pagos el ﬂféﬁicos con cheque slectonice
- Liamne & {-666-295-0036. Se debed pagar
una fa

ifa por Fransaceion,

Pagos B4l - Pusds pagar su faclura en
ingz ingresands s peoplesgasdeliveryom.

Han ge pago presupuestade — Divide el ilal
dle ta fartwra & 1o fargo del a6 WAs
ousden fuciuar. La compafia pags aresss
sobre st saido de crddito

o 2iataifa a fiada poria
Comisidn de Comercio d

TG

Plan de pago automatics - Deduce yegos de
una cuerdn ds chaques ¢ de ahorTos.

Infarmes de orfdite - Repartames sus pagos

ﬂc ‘*?Jb can mas d‘ 3 dias

Share the Warmth é’Cempam &l calory -

t 15 8N nantidacies
5 an 2l page

L@ FBUNER

CEDA a1 1800571 CEDA
Advertoncias de sequridad

¢ neoplasygasdelivery.com para obiener
& frifor solire segunidtad.

Conactores floxiles - Heempiecs tudes
los "chtc;ee flguiblies ¢ b’Cl'sC" £ s‘

Monouide de carbong {C0) -
datector de OO0 v rambia fas b
vages g afio.

iiarﬁﬁ zm:es de sriavar - wmear tuberiag

Fad. ?OG‘) é% r*a
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PE®PLES GAS.

NATURAL GAS DELIVERY www.peoplesgasdelivery.com

5S¢ e ol

Bilf Date Account Number |Payment Due Datd  Amount Due

09/09/2008 |4 5000 5094 9098 10/01/2008 $876.49
Name Gregory B Hart
Service Address 711826 § Yale Ave

Chicago IL 60628-6022
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Bill
Previous Ralance $803.06
Balance

Delivery Charge

Customer Charge $10.63
First GB-Thenms e e E33606x - 33.33Thenms = H20 -
Over 80 Therms $. 70580 x 2.05Therms = $0.22

822.06
(Gas Charge £1.202590x% 35.38Therms = 342,56
Efficiency Program £0.30
Environmentat Charge 5.03230x 35.38Therms = $1.14
Yolume Balancing Adj $.02645x 35.38Therns = $0.94
Taxes
Chicaga Municinal Tax 566.59x 8.24 % = $5.52
State Tax $66.99x Q.10 % = 20.07
State Gas Revenve Tax 8.024x 36 .38Therms = $0.85

56.44

Total Corrent Charges $73.43 :
AMOUNT DUE $876.49 [ T
MESSAGES

THIS 1S YOUR FINAL BILL.

Ar the tane of this stalement, your account was past tue. Please pay §876.49
today to avoid coflection activity and a negative credit rating.

Natural gas prices are expected to be higher this winter, so make sure you arg

- L]
prepared. Learn more in this month ‘s Customer Connection. D u p I l Cate B I I I

To pay your gas bifl by credit card, call 1-866-295-0086. A convenience
fee witl apply.

Please Par 3$876.49
PE®PLES GAS. ACCOUNT NUMBER: 4 5000 5094 9099 Late After 10/01/2008 $889.47
Please write your account nutnber on your check.
Amount Die Amount Enclosed
$876.49
S #BWNNWSD **CAR-RT SORT **C0O37
#3017643564#
GREGORY B HART Yes, { would fike to pledge one dollar per month to the
11826 5 YALE AVE Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO it 60628-6022 ! have added one dollar to my payment.  Check this box ->

PEOPLES GAS
JE— CHICAGC /it 60687-0007




Definition of Terms

Cusiomer Classification

Rate 1, Small Rest iﬁartsai Servies -
Awuilable lo any

ohe

Rale 2, Genaral S&wmm—
reside
customers,

Usage

Types of Mster Readings:

Actusl - Reading taken by he company

Customer - Reading taken by the
oustomer

estrvated by the
7 ard pravious

Praseurs Corraction Fastor - A facnr
usad to Dorﬂpezte the guantity of gas

whan : od at kigher than nomal
;;Jress

BT Factor (British Thermal Un
A factor used o convart messun
veiumas inio the heating value of tha gas

Therms - For bifling pierposes, the volime
of gas used mulliplied by the BTU Faclor

Charges

éix.a:xi{rmer E‘:harge Afixad mondl Hy chagge

LitdEs charges fron
that fands en j
eRergy granis.

e an

Dulivery ».,ha*ge Acha
cosis of d

Eff mencg Program Charge - A chargs
tat pays for the costs refaled i @
stficianty programs.

E;w;mnmentﬂf Charge - Acharge
: up from past

ths cost :,‘sf g:,:m .«;};5
cuslomans,

Yoleme Balanoing Adjustment - A

charge or cradiit that slabiizes the revenus
cottected thraugh the distiaation charge

Agoregation Balancing Shargs - A
e that is aesessed o Choes For You
custmers fo oay for gas refated storage

Taxes

Chicagcs Municigal Yax -
vy of Chicago on currend
iaxe&

Chicago Gas Use Tax -
/ ‘CM go on & e

n aliernative
ie the Chiage

iihe

Siate Gas Rav&mue T‘ex ii Elged

5 e Gas iise ?az

’np *s;ef‘ i‘y the Stale
s, 0f a5 that

Servivs Chargas

Service Activation Chargs - For ndlisting

JBS sBIVICE,

QQCW”S’WC*’E@!’E Charge - Forre
a5 sorvion when it has been

Late Payment Charge - For payments
reoeived by the Pavment Due Dale 1.5% o]
ihe unpaid halancs 8 applisd ©© ext il

Payment Options and Plans

Credit Card Payments — Call 1-566-285-0086.
Atransaction fae will apply.

Electronic {heck Paymenis by Phons —
Call 1-865.205- 8086, A ransariion fes will
sy

E-bill Payments - ¥ou may dey your bif
arine &t peop esgaaciﬂi;very T

Autoratic ?ayment Plan - Deducts
AV Rom A dhecking oF savings

acnond,

- e repon ¢

Qred;i %sg}c}f‘{ ?;g

Financial Assintancs

$hafe the Wam*%* ~ Priig
heating ¢ an 1

Lon Ay &l

assislance a;zar 15 ?" ehiinle customers, Salf

CEDA st 180 1-LEDA

Safaty Warnings

peonH esg&&.ﬁe ivary.com fr
sately infor

Flax Connoclors
brass fexibie e :
shin ,{fgaﬁ bt

ible fiva,

3 U'\
(‘a'wg“c; an wi

BoT YORL.

Gall Batore You Big -
naluial gas ines $an Cause ¢ .
fires and explosions. Ul DIGGER at
TE-TA4-T0A0 48 howrs befora veu diglo
have iines marked

Definicion de términos

Clasificacion de clientes

Fipe 1, Servicio para pequsfizs s’esaéemias
- Dizponible para o :
e reciha servicio & ravés d8 un solo Wwdhb'
L sdlo ung 0 dos unidades de vivienda,

Tigo 2, Servicie general - Disponibie
pava clientes residangiales, comergiales &
ndustiates.

Uza

Tipos de lectura def madidor:

3 reahrads por e compafia,

5 realizada por 8l clents

SN st,rn # EREIINGS H0r
de o normal.

Factor 87U (British Thermal Unit} - Un
faator usade nara con TRNER tle
ges medkios & valor calorifics del gas,

TR

FURCE, 85

Termias - Para prowdsilos de fach
icado por 8

lumsh 8o gas usade
wanr B

i

Cargos

x'enm«aigi&

Largn de suministro - Un caige que paoe
costos de suminisro de gas a los clentes.

Cargo dei programa de eficiencia de
éfaergea In carge cus paes lus costos

a&ﬁs £OM 66 PIDGrAnas dg
anicn s enargis,

imve; el r,argc de disiribu
L
vg.erfea de Choices For You
ie almacerarento

Carge por sauifibrio de agregade -
pueste 2 los

impuestios

!mpuesw msmaupa da Gl uagc Reap nwir

tmpuesto de uso de gas de Chicago -
Heguerde porla u-ura(: de Chicago, en bass
ED adg, tesm 55 QUE 85 COMPIats
VO ¥ A0 astd sujelo al
,w o Chicage,

imaussty estatel impuesto & la renta bm.ﬁ
de Hlinois) - Odenadc por & Bstads de illinois
i S dde Comarein de

Impuesto 2 iz renls de gas estatsl -
Ordarmdo oof ¢ Bsls
5% de iog cangos actuales antes de !mf-!_" shag
5 2.4 centavos por lenmia, 10 quo 664 manon

Cargos de servicio

Cargs de activaciin del servicio ~ Se ooby
ngr niciar e servicic de pas.

(ﬁargo da reconexitn ~ Por eooientar 21
e gas cuande $8 ha ntermumpRio

Sargo por mors -
Hasta ls Fecha dr; ;1&'

apago s2 golica 2 i sig @ fachira,

Dpclones y planes de sauc

Pagos con tarjeta de crédito - Uame al
1-856- 7685-0085. Se debera paga
o ransas

Papos telefdnices con cheque slectrdnics
-{lame al 1-868-205-0008. Se debard ;
nar ransacsion,

e paner sy facture en
4 petplesgasdelivery.com.

ﬁe cr&ﬁ:m

Comisicn de (‘ﬂu;sc;u d n{“:isx

Plan de nago automatico - Deducs pagos de
i cuerin de cheques o de ahomos

BilS [}RQOS

[EC T de 31 dias
ar oG manera advarsa su

Asisiencis Hinanciers

Share the Wam%%h
Esle arograma pro

é‘{}ﬂmgsarﬁa of saloy)

& clentes gue rednan
ane & Salvation Army al

0 renpisiics
1 7TATIS4N0,

Lcw ineor '{se Home Energy ﬁissmanse

Adveriencias 48 seauridad

Vistte peoplesgasdalivery.com pars ohdens
mas niermaciin sobre sequridad,

Conectores fexibies - Reemplace todos

o coneotores fexibles de bronce sin
£ 200 106 FUBVDS CONECiores
Liarin

RO
da acers noxidable o de bronce recy
r oosibles roe

paede ool
5 m— y axpiosionas. i

8l GGER P1-312-784- 000 4 horaz o

aEeavar pars cue se le sefalicen las lubsriag




